Common Internet Issue and Quick Resolution

Internet not working:

Check the Lan Cable or Wi-Fi connection
and confirm that both are properly working
or not.
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Showing no internet access in browser:
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ACCESS DENIED

Internet access is not available on your pc, please contactto IT department.

Log off or restart the system and login again.
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Some websites not working due to restriction of Indian wan IP address.
By default they are running only US wan IP address. If you have genuine
requirement for the same, kindly contact to IT team.

Website not working:
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Access Denied Cyberoam

WWW CyDeroam com

Dear rajeev.s@jr.com,
This is a message from the IT Department.

The web site you are trying to access:
www.saavn.com/
is listed as a site within the category Music

Current Internet Access Configuration for you does not allow visiting sites
within this category at this time.

C\Qoam Cyberoam is securing you. Click here to know more.
“ACCESS
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We have blocked the websites as per globally categories

Like (Entertainment, Cricket, Music) by cyber-roam firewall.



